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Objective

We examine the potential of Decentralised
Identifiers (DIDs) and Verifiable Credentials
(VCs) for financial inclusion.

We focus on identifying and supporting
financially vulnerable consumers.

We develop and evaluate a DID/VC prototype
wallet.
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Findings and recommendations

Promoting the adoption of DID/ Context
VC technology:
z Manual vs digital verification of
- Community-led champlons/testing vulnerable credentials
- Inclusion by design - SSI
- Build on GDPR in reducing stored
credentials/information
A
Processes driving technical
Barriers associated with digital solutions for addressing financial

- Sensitive information ownership
by firms

- Unwanted operational and cyber
security risks surrounding KYC

- Digital divide in communities

Moderating factors:

- FCA sandbox/regulatory approval
- Communication of benefits via
trusted parties

analysis depending on the use case.

* Industry can draw from the experience and

* Trust in DID/VC software platforms requires

practices of previous technological solutions
(e.g., open banking) to increase user uptake

of DID/VC technologies.

* Businesses should be upfront to the

customers about the use of data.

based on participatory and co-design
approaches and engage a wide range of
stakeholders.

* Development of DID/VC solutions should be
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Method

Expert interviews with 5 stakeholders
from the financial industry.

RQ1. How can we promote user
adoption of DID and VC technologies in
the financial sector?

RQ2. How can we maximise user
disclosure of information in a privacy-
preserving manner using VCs?

RQ3. How can financial firms use
DID/VC technologies efficiently to
Improve support for vulnerable
populations?
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